
Modified date : 27-08-20

                                                                                                                                                               

 

Instant Personal loan – Frequently Asked Questions 

  

1) What is Instant Personal Loan from Citibank?   

Instant personal Loan from Citi is a loan where you will get the funds credited into your Citibank account 

within 30 minutes of applying for the product. There is no paper application form or documents that are 

required for availing this loan. The entire loan booking and disbursal process happens online or through the 

phone. 

  

2) Will I get the funds in my account within 30 minutes even on Sundays or holidays?   

For all applications received from 9.30 am till 6 pm, the disbursal will be made on the same day and for 

applications received after 6 pm, the disbursal will be made on the next working day by 12 noon. The 

disbursals will be made only from Monday – Saturday. There will be no disbursals made on Sunday or on 

bank holidays.   

  

3) Will there be any call made on my mobile number after I submit the application?   

The loan details post submission of the application will be acknowledged through SMS alert.  

  

4) Will I need to submit income and KYC documents or sign any physical forms?   

There is no additional income or KYC document required under the Instant Personal Loan program offered 

by Citi.   

 

5) What if I am not happy with the loan amount that is reflecting in the form?   

The loan amount mentioned in the form is the best possible amount that can be offered to you under the 

Instant Personal Loan program.   

  

6) How is the interest rate calculated for the loan?   

Interest is calculated on a monthly reducing balance. Loan outstanding x ROI% x (Number of days in a 

month/ 365 days) [ROI = Rate of Interest]   

  

7) Is there any way to lower the ROI on the PL?   

The interest rate on this loan is fixed and cannot be changed.   
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8)  I need a different loan amount or a loan of > INR 20 Lacs or a tenor of 60 months. What should I do?  

For a loan amount > INR 20 Lacs, please Click here or SMS ‘PL’ to 52484. We will get in touch with you and 

check on the best amount that we can offer to you.   

  

9) How long is this offer valid for me?   

For the offer validity, please refer to your email / inbox message.   

  

10) When will my EMIs start getting billed?   

The first EMI would commence from the second succeeding month. For example, the EMIs for a loan 

booked in the month of January, would begin from 1st March. Interest due for the month of booking will be 

deducted at the time of disbursal. Since the interest is deducted upfront for the month of booking, a 

discount will be given on this interest which will be proportionate to the number of days remaining in the 

month.   

 

11) What is the cost of stamp duty? 

STATES Revised Charges to be maintained 

  Andhra Pradesh ₹ 210 

Delhi ₹ 160 

Gujarat ₹ 650 

Haryana ₹ 210 

Karnataka ₹ 420 

Maharashtra 
0.1% of the loan amount up to 10 lacs + ₹ 600 

0.2% on loan amount >10 lacs + ₹ 600 

Punjab ₹ 230 

Rajasthan 
₹ 550 + 0.1% of the amount secured subject to a minimum of ₹ 200  

(Surcharge at the rate of 30% of the duty shall be chargeable on the said instrument) 

Tamil Nadu ₹ 120 

Telangana ₹ 720 

Uttar Pradesh ₹ 210 

West Bengal ₹ 70 


