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Citi India consumer banking customers are now served by Axis Bank. Citi India has transferred ownership of its consumer banking business to Axis Bank (registration number L65110GJ1993PLC020769). Consumer banking customers can continue to use all existing Citi products and/or services, branches, ATMs, internet banking and Citi Mobile® App as usual. Axis Bank is the provider of Citi branded consumer banking products in India temporarily and Citi India is providing certain services in respect of those products.The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used temporarily under license by Axis Bank from Citigroup Inc. and related group entities.
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However in the event of a change in the TBLR, the Bank will communicate to the Borrower the change in his/her 
interest rate including the impact to his/her EMI and/or tenor as mentioned in clause 2.2 (g). 

(e)  Interest shall be computed at the Bank’s discretion on the actual daily outstanding balance of the Loan (i) initially on 
the basis of a year of 360 days (30 days per month) and (ii) finally on the basis of actual number of days in a year, 
whether this is 365 days or 366 days (in the event of a leap year), and in each case the Interest payable will be 
rounded up to the nearest rupee. Any difference between the initial and final calculations of Interest due under the 
Loan may result in either an increase or decrease of the (i) final Interest instalment amount payable under the Loan 
and/or (ii) tenor of the Loan. The PMMRI and/or MMR, as the case maybe, shall be come due on the 1st calendar day of 
each month, unless the Bank has specifically agreed with the Borrower that a different date will apply, in the monthly 
PDCs/SI/NACH Instructions/SDletter. Repayment instructions shall be presented on the 1st calendar day of every 
month. Please note that the loan account will be treated as past due/default (1 day overdue) on the 2nd of the month, 
should the payment not be made on the contractual date i.e. 1st of every month. There will be no impact on the loan 
should we receive the payment on the 1st of the month.

(f)  Consequent upon any change in the Applicable TBLR, the Borrower will be notified within 15 to 30 days of the revised 
Interest Rate becoming applicable on the Loan. Each such revision will apply with effect from the date specified by 
the Bank. The specified Interest Rate including any revisions from time to time, will be binding on the Borrower and 
the Borrower hereby agrees to and grants consent to the same. The Borrower hereby further confirms that such rate 
notified by the Bank shall not be challenged or repudiated by the Borrower at any time. Consequent upon any change 
effected by the Bank in the applicable TBLR to which the floating rate of interest is linked, the Borrower will be 
notified of changes within the prescribed regulatory timeframe of the decision by any of the following means: 

i. Letter ii. e-mail iii. SMS iv. Statement of Accounts

We will also display this information on the Notice Boards in our branches as also on our website 

(g)  The Bank, at its sole discretion but without being bound to do so, may at the request of the Borrower or if so required 
by the Bank, change the benchmark on the Loan from TBLR to any other mortgage benchmark published by the 
Bank, with effect from a prospective date acceptable to the Bank or with effect from the commencement of such 
prospective interest determination period as may be acceptable to the Bank with or without a change in the Rate of 
Interest. It is hereby clarified, in the event the benchmark is changed at the instance of the Bank in terms of this 
Clause then the Bank may give a prior notice of 30 (thirty) days to the Borrower before changing the benchmark. The 
Parties hereby agree that the change in the benchmark may require the Loan to be rebooked and any charges 
incurred with respect to the same including and not limited to franking, shall be paid by the Borrower. Such charges 
shall be intimated by the Bank each time the Borrower makes a request for change in the benchmark however, the 
levying of such fees in each instance shall be at the sole and absolute discretion of the Bank. The Bank may at its sole 
discretion waive the charges the first time the request is received from the Borrower for changing the benchmark the 
Rate of Interest is linked to. 

(h)  Without prejudice to the Bank s other rights hereunder or in law, interest as aforesaid and the other amounts payable 
by the Borrower shall be charged/ debited to the Borrower s Loan Account on the respective due dates thereof and 
shall be deemed to form part of the outstanding Loan. All overdue interest and other amounts due shall attract 
interest at the same rate as charged on the Loan in terms of this Agreement until payment thereof in the form and 
manner as deemed fit and to the satisfaction of the Bank. 

(i)  The Borrower shall reimburse or pay to the Bank, on demand, the amount paid or payable by it to any Governmental 
authority or any another regulatory agency, whether in India or overseas, on account of any interest tax or other tax, 
cesses or duties levied by such Government authority or agency on the interest or any other amount (and/or other 
charges including the PMMRI) payable to the Bank. 

(j)  Not withstanding what is stated herein above, the interest payable by the Borrower will also be subject to the 
changes in the interest rates made by the Reserve Bank of India from time to time. 

(k)  Any changes in charges (Interest, Re-pricing Fee, etc.)/ terms of the Agreement shall be notified within the 
prescribed regulatory timeframe of the decision through any of the following modes of communication: 

i. Letter ii. e-mail iii. SMS iv. Statements of Accounts.

2.3   Fees and expenses   

(a)  

The Bank will also display this information on the Notice Boards in its branches as also on its website 

The Borrower shall, on or before the disbursement of the Loan or the first installment of the Loan, pay to the Bank as 
and by way of service fees and expenses an amount calculated at the rate stated in Schedule I on the amount of the
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a) Notwithstanding anything contained in this Article 3, in the event that the Borrower ceases to be an Indian citizen
and acquires citizenship of any other country or a foreign passport, the Borrower shall forthwith repay the entire
outstanding Loan together with all interest, costs, charges and other amounts due by the Borrower to the Bank under
this Agreement.

The loan together with all interest, costs, charges etc. shall be repaid by the Borrower from the proceeds of his NR E 
/N R 0 account in India and/or by way of inward remittance and/or by a mode permitted by the Reserve Bank of India. 

(b)  Notwithstanding anything contained in this Article 3, in the event of the Borrower changing his residence from the 
country stated in the Schedule to another country, or leaving the country of residence as stated in the Schedule, for 
employment or business or for long-term stay in any other country, the Borrower ,shall forthwith on demand by the 
Bank at the option of the Bank, repay the entire outstanding Loan together with all interest, costs, charges and other 
amounts due by the Borrower, to the Bank under this Agreement.  

Where the Loan is provided to more than one Borrower, then notwithstanding anything herein stated, the liability of each Borrower to 
repay the Loan together with interest and all other amounts and to observe the terms and conditions of this Agreement/ and any 
other agreement(s), document(s) made between such Borrowers and the Bank in respect of the Loan is joint and several. 
Any security(ies) furnished by the Borrower(s), under any other agreement entered into/to be entered into with the Bank, shall 
be deemed to be the security under this Agreement and the Bank shall be entitled to exercise any or all rights under the 
respective agreements including but not limited to exercising right over any security(ies) / charges / mortgages available to 
the Bank in respect of any of the loans /facilities availed by the Borrower(s) from the Bank including the present Loan extended 
by the Bank. The Borrower(s) agree(s) that the security(ies) offered in respect of this Loan, shall be deemed to be continuing 
security(ies) in respect of other loan(s)/facility(ies) availed/to be availed by the Borrower(s) from the Bank and shall not be 
discharged till such time all the loan(s)/facility(ies) availed from the Bank are fully discharged to the satisfaction of the Bank.

Without prejudice to what is stated hereinabove, the Borrower hereby expressly agrees and confirms that in the event of 
the Borrower failing to pay the amount outstanding under the Loan facility, in addition to any general or similar lien or right 
of set off to which the Bank may be entitled by law or by contract, the Bank shall, without prejudice to any of its specific 
rights including under any other agreements which the Borrower might have with the Bank, at its sole discretion and 
without notice to the Borrower, be at liberty to apply any other money or amounts standing to the credit of the Borrower in 
any account (including Fixed Deposit Account) of the Borrower (whether singly or jointly with another or others where 
such another or others are co-borrower(s) to the Loan) with the Bank in or towards Repayment of the amount outstanding 
under the Loan facility. The rights of the Bank under this Agreement are in addition to other rights and remedies (including 
without limitation other rights of set-off or lien) which the Bank may have.
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stated in the schedule under residence permit of such country which is valid on the date of this Agreement and 
possesses a valid employment contract of business license of such country and has been in employment/has been 
carrying on business or vocation in such country or who stays abroad for any other purpose in circumstances 
indicating an indefinite period of stay outside India.

(h) Furnish such further information and documents, including updated versions of documents already furnished if the 
disbursal is after the period of 3 (three) months from the date of this Agreement.

ARTICLE 6

Borrower'S REPRESENTATIONS AND WARRANTIES

The Borrower hereby represents and warrants to the Bank:

(a) That It is a company duly incorporated under the Companies Act, 1956/Companies Act, 2013 and nothing in this 
Agreement conflicts with the memorandum or articles of association of the Borrower(s), <Applicable only where the 
Borrower(s) is a company> is a corporate body duly incorporated under its constituting law and nothing in this 
Agreement conflicts with the constituting or incorporating documents of the Borrower(s) <Applicable only where the 
Borrower(s)/ is a corporate body> is a partnership firm duly constituted in accordance with the Indian Partnership 
Act,1932 and nothing in this Agreement conflicts with the deed of partnership <Applicable only where the Borrower(s) is 
a partnership firm> is / are individuals competent to contract under the Indian Contract Act,1872 <Applicable only where 
the Borrower(s) is/ are an individual(s)>;

(b) That the Borrower shall provide all information, including but not limited to information regarding other credit facilities 
enjoyed by the Borrower, as and when required by the Bank. The Borrower does hereby further confirm that all 
information given in his Application and any prior or subsequent information provided or explanation furnished to the 
Bank under this Agreement are true, complete and accurate in all respects and that no fact or information necessary to 
be furnished by the Borrower has been omitted to be stated in order to induce the Bank to provide the Loan;

(c) That subsequent to the Application there has been no material change which would affect the grant of the Loan as 
requested for in the Application;

(d) That there are no mortgages, charges, lis pendens, attachments, demands, liens, trust, inheritance or liens or other 
encumbrances or any right of way, light, water or other easements or right of support on the whole or any part of the Property;

(e) That no notice of acquisition or requisition has been issued against or published or received in respect of the Property and no 
adverse claim has been made against the Property or any part thereof nor is the Property reserved for any purpose;

(f) That the Borrower is absolutely seized and possessed of and otherwise well and sufficiently entitled to the Property 
and that the Borrower has a clear and marketable title to the Property free from all reasonable doubts and 
encumbrances and that the Property is/will be capable of being mortgaged in favour of the Bank;

(g) That apart from the documents of title mentioned in the Schedule I hereunder written (hereinafter called the "said 
title deeds") there are no other title documents pertaining to the Property and if any title deeds are found/received in 
respect of the Property the same will form part of the title deeds deposited/ to be deposited with the Bank to perfect 
the security created /to be created in favour of the Bank;

(h) That the property is not located in the category of unauthorized colonies.

(i) That no material change has taken place which would affect the Construction/purchase of the Property;

(j) That the Borrower has scrutinised and is satisfied with the building plans, Commencement Certificate and all the 
requisite permissions pertaining to the Property and that the Construction is as per the approved plans and of a 
satisfactory and standard quality;

(k) That the Borrower is not a party to any litigation of a material character affecting himself or the Property; and that 
the Borrower is not aware of any facts likely to give rise to such litigation or to material claims either against the 
Borrower or against the Property; affecting the title of the Property or of any material defect in the Property which 
has remained undisclosed and/or which may affect the Bank prejudicially;
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The Bank shall have a right to appropriate from the amounts so deposited /repaid by the Borrower towards repayment of 
the Principal, interest, penal interest and any other charges, if any, payable to the Bank.
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(viii)     The use and storage of any information including without limitation, the password, account information, transaction 
activity, account balances and any other information available on the Borrower's personal computer is at the 
Borrower's own risk and the Borrower's sole responsibility and liability. The Borrower Understands that the Bank 
may withdraw, add to or modify the Internet facilities from time to time by notice to the Borrower. While advance 
notice of maintenance work likely to affect the availability of Internet Banking facilities shall be given, the Bank 
reserves the right to suspend, upon notice, access to Internet Banking facilities or the provision of all or any of 
the services at any time if the bank deems it necessary to do so in the event of an emergency (the opinion of the 
bank being conclusive in this respect) or for security reasons.
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